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Factsheet - Finastra Trade Portal

Your gateway to efficient international trade

Enables corporates to execute, manage and report on international trade
transactions, and digitize letters of credit, guarantees and collections.

rade finance remains constrained by paper-based
processes, fragmented workflows and disconnected
systems that limit visibility and slow customer
service. As client expectations evolve and digital trade
adoption accelerates, banks need modern platforms
that simplify operations, support growth and deliver
the seamless experiences corporate customers
increasingly expect.

55% of corporate banks say it is becoming harder
to win and retain customers’

Corporate customers increasingly expect intuitive,
self-service digital experiences that provide real-time
visibility and convenience across every stage of the
trade lifecycle. Enhancing the client experience is now a
key competitive differentiator.
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Global standards are accelerating the shift to
digital trade

Initiatives such as MLETR, eUCP, eURC and URDTT are
creating momentum towards greater digitalization and
interoperability. Banks need flexible technology that can
adapt to evolving regulatory requirements and support
the future of trade.

Support a more sustainable trade ecosystem
Digital trade is helping to reduce the environmental
impact of global commerce. According to a 2025
study?, digital trade documentation has already
delivered carbon savings equivalent to planting

2.9 million trees worldwide. By replacing paper-based
processes with digital workflows, banks can support
more sustainable trade operations while improving
efficiency and reducing administrative complexity.?

Sources:
1. Celent - Corporate Banking IT Pressures and Priorities 2026

2. Global Alliance for Trade Facilitation and World Economic Forum stud
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Finastra Trade Portal helps
banks meet customer needs by
providing enhanced service,
driving business growth
through value-added offerings,
and ensuring a quick time-to-
market. Additionally, it reduces
operational risk and offers

greater transparency.
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https://www.tradefacilitation.org/wp-content/uploads/2025/09/Move-Goods-Not-Paper-Carbon-Impacts-of-Digitalising-Trade-Procedures_Alliance-Knowledge-Paper.pdf

Finastra Trade Portal: Key features

{@:} Best-in class, embedded, configurable workflow
engine for Trade
e o

+ Unified platform for all trade products

« Straight-through processing (STP) with integrated
workflow capabilities

« Comprehensive support across letters of credit,
guarantees, collections and financing operations

+ Personalized dashboards and widgets for specific
user context

+ Automated trade finance workflows and real-time
reporting

+ Back-office standard APIs to interface with an
existing portal or back-office solution

+ Client ERP connectivity with application webservices

Access a growing ecosystem of value-added
services without impacting the core solution

+ Easy interface with third-party offerings via OPEN
APIs

+ Agility to add new business with channels
and third-party apps

+ Enhanced dashboard framework, widget libraries
and software development kit (SDK) provides
flexibility to interface with varied applications
and portals
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Reimagine your self-service offering
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Documentary collection Undertakings

+ Import collection + Guarantees
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Self-service user Reports Documents
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Finastra Trade Innovation
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Open APIs File services
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Funds transfers

+ Outward fund transfer
+ Inward remittance
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Miscellaneous

« Financing request
+ Shipping guarantee
« License

+ Purchase order

« Letter of indemnity
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Empower your trade finance with Finastra’s cutting-edge portal

Experience seamless, secure, and flexible trade finance operations with Finastra’s

next-generation solution.

Banks can offer corporates 24x7 online, on-demand,
ﬁ secure access to trade finance operations with next-
generation UX.

Corporates have the freedom to initiate transactions,
approve or reject requests, and visualize their own data
and transactions seamlessly at their own convenience.

@ Banks can deploy the software centrally and support
multi-entity, multicurrency, and multilingual operations.
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Banks can gain improved flexibility to changes in
market and/or regulatory requirements.

Corporates can benefit from easy access to broader
offerings provided by third parties.

Corporates can be assured of end-to-end security
with audit controls, authorization matrix.

Optimize risk and reduced errors with access
control capabilities..

Create an omni-channel experience with
Finastra Corporate Channels

Single portal for all your servicing needs
including trade and supply chain finance, cash management, lending and treasury.

Extend your trade services beyond the desktop with
a seamless, on-the-go banking experience.

Deliver smarter self-service experiences through Al-
powered assistance embedded within digital channels.

Discover how Maybank modernized trade
finance operations and enhanced client
engagement through digital transformation.
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https://content.finastra.com/viewer/a4361bd21cdb8a2233c560f1015fbfe7
https://content.finastra.com/viewer/a4361bd21cdb8a2233c560f1015fbfe7
https://www.finastra.com/solutions/lending/digital-banking
www.finastra.com/customer-stories/maybank-powers-asean-trade-growth-finastras-trade-platform
https://www.finastra.com/lending/solutions/cash-portal
https://www.finastra.com/solutions/loan-portal
www.finastra.com/viewpoints/videos/demo/corporate-channels-mobile-app
https://www.finastra.com/viewpoints/brochure/assist-ai-finastras-conversational-platform-corporate-banking
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https://www.finastra.com/
https://www.finastra.com/contact/sales
http://www.finastra.com/
https://www.finastra.com/contact/sales
https://www.linkedin.com/company/finastra
https://www.youtube.com/channel/UCXMHbdfIgA6bzw_fsPN39bg
https://twitter.com/FinastraFS
https://www.finastra.com/contact/sales
https://www.linkedin.com/company/finastra
https://www.youtube.com/channel/UCXMHbdfIgA6bzw_fsPN39bg
https://twitter.com/FinastraFS
https://www.finastra.com/contact/sales
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