Finastra Corporate Channels

Corporate Digital
Banking Platform

Deliver a unified and consistent experience that
delights customers, with the industry-leading
channel solution

INNOVATING
FINANCE



36%

of businesses say ease

and speed of onboarding

influence which financial
institution they choose. *
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Design principles

The next generation of corporate banking

Digital transformation in corporate business demands
a deeply connected digital banking experience

Corporate clients now expect fast, intuitive
and fully connected digital banking
experiences, and banks are under pressure
to keep up. Modernizing the digital banking
portal has become essential - not only to
improve efficiency, but to strengthen client
relationships and stay competitive in a
rapidly shifting market.

Client expectations are rising

Business users now want simple, intuitive
digital experiences, similar to what they use
as consumers. Banks that rely on outdated
interfaces or disconnected workflows risk
losing clients to institutions with cleaner,
more modern digital journeys.

Fast onboarding is becoming

a differentiator

36% of businesses say ease and speed
of onboarding influence which financial
institution they choose.* Slow, manual
onboarding creates friction and can lead
clients to look elsewhere.

Legacy systems limit

performance and reliability

Many commercial banking services still sit
on old technology that slows processes,
increases errors, and makes it harder to
deliver a consistent digital experience.
Modern portals help improve speed,
accuracy and service quality.

Modernization works best

when it's continuous

Rather than waiting for major, multi-year
transformations, banks are increasingly
adopting smaller, frequent upgrades. This
approach reduces risk, cuts costs and
brings new value to clients faster.

Clean data enables better

digital experiences

Al, automation and personalization depend
on accurate data and connected systems. A
modern digital portal is often the foundation
needed to unlock these capabilities and
improve user journeys.

* Datos top trends in commercial banking & payments, 2026: The dual mandate for foundation and forward

Platform capabilities Business benefits Specialized portals Mobile experience Market recognition

ERP and API connectivity

are now essential

Companies increasingly want their banking
activities integrated directly into their ERP or
treasury systems. 88% of midsize and large
corporates* say ERP-connected banking

is important. Strong APIs and real-time
connectivity help banks stay central to the
client’s financial operations.

Regulatory changes demand flexibility
Standards like ISO 20022 continue to
evolve. Banks with rigid, legacy platforms
face repeated and costly adjustments, while
modern systems can adapt more efficiently
and consistently.
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Industry drivers

Platform capabilities

A modern, connected, and intelligent experience designed to simplify corporate banking

r, ul
Personalization
L\

Corporate Channels puts personalization at the
center of the experience, allowing users to tailor
dashboards, layouts, and views to fit their daily
workflows. By giving each user control over
how information is displayed, the platform helps
streamline tasks and supports a more efficient,
focused way of working.

The platform is designed to remove friction
through a clean, intuitive interface and simplified,
modern workflows. Features such as predictive
search, smart field completion and consistent
navigation patterns help users complete tasks
quickly and confidently, reducing the learning
curve and boosting productivity.
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Contextual intelligence

Context-aware design ensures users receive
the right information at the right time. Whether
reviewing transactions or approving payments,
the platform provides clear prompts, guidance
and next steps making it easier to navigate
complex processes and reducing errors.

Engaging & insightful dashboards

Dashboards transform data into meaningful,
easy to understand insights. Real-time status
updates, interactive components, and visual
summaries give corporates better visibility into
their finances and operations, helping them make
decisions with speed and clarity.

Omnichannel digital experience

Corporate Channels offers a seamless experience
across web and mobile, supported by a unified design
and shared entitlements. With the new mobile app,
users can access real-time data, monitor activity

and complete key actions on the go, ensuring
uninterrupted workflow across devices.

T

Assist.Al brings intelligent support directly into the
platform. Through conversational guidance and smart
suggestions, it helps users complete tasks faster

and with fewer manual steps.

Business benefits

Specialized portals Mobile experience Market recognition

FINASTRA

-
Assish Al For Trade Innevation
and Carparate Channels

g clann wh e

about our Al-powered assistant
that simplifies workflows, accelerates
decisions, and enhances user experience


https://www.finastra.com/viewpoints/brochure/assist-ai-finastras-conversational-platform-corporate-banking
https://www.finastra.com/viewpoints/brochure/assist-ai-finastras-conversational-platform-corporate-banking
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https://www.finastra.com/viewpoints/videos/demo/trade-finance-reimagined
https://www.finastra.com/viewpoints/videos/demo/trade-finance-reimagined

Industry drivers

A stronger digital foundation for corporate banking

Design principles

Platform capabilities

Specialized portals Mobile experience Market recognition

Corporate Channels delivers a unified, modern platform that helps banks strengthen client relationships,
streamline operations, and scale confidently. By bringing together security, flexibility, and intelligent design,
it empowers banks to deliver high-quality digital experiences across every corporate banking journey

ligg:

log

Enhance security and control Reduce operational risk Gain richer insights

Strengthen governance with centralized entitlements,
role-based access, strong authentication, and full audit
visibility. Real-time alerts and consistent oversight
reduce exposure and reinforce compliance.

Minimize errors and manual work through standardized
workflows, maker-checker controls, and automated
transaction routing. Consistent processes and clean

data flows improve accuracy across high-value
corporate transactions.

L1l =1
Integrate seamlessly across systems Automate and streamline workflow

Connect effortlessly with core banking, back-office
systems, third-party applications, and corporate ERPs
through open APIs. Seamless integration supports
straight-through processing and improves data accuracy.

Accelerate complex processes with automated routing,
role-based controls, and built-in approvals. Reduced
manual effort improves productivity for both banks

and corporate clients.
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Scale with confidence

Deliver tailored experiences

Provide personalized, configurable dashboards and
workflows that adapt to each client's structure and needs.
This flexibility improves user satisfaction and speeds up
adoption across diverse corporate teams.

Turn complex financial activity into clear, actionable
intelligence with customizable dashboards
and flexible reporting.

0=
T 4
ule O

Build on a modular, open architecture designed for -« e T T e s U e
continuous improvement. Banks can evolve quickly with .=« =« o e Tr T e e T e o T T e
changing customer expectations, regulatory updates, .. """, - Sl Al L R
and innovation cycles without major disruption. .. """ " "« "+ o Ay L e M ot K
........................ .". ....'.........'..‘..l........ o-.... S
------------- '.-_. ...".....ll.‘.l'...--.'..-.l.
---------- o -'.:-'.'.....""- B
------------ . . ..'......‘I..--...
..... -':....--..o--...‘
.'..-...--..o....
.:.......uo...'..-
:....ooccco..... . >
......--c...... ‘-..'--..».
000000000 00,g,."%04,."%,",



Industry drivers

Design principles

Platform capabilities

Business benefits

Specialized portals

Market recognition

Corporate Channels: Mobile App

Empowering corporate banking users with secure,

on-the-go access to trade and cash services

Features

A native mobile app designed for corporate treasurers, offering secure, multilingual
access to trade and cash functionalities across iOS and Android platforms.

Smarter access & security

)

Registration with 2FA, MPIN management, OTP
via SMS, and mobile audit trail.

&

LN\

D

Personalized experience

Customizable dashboards, multilingual support,

and synced user preferences from the web portal.
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ﬁ‘g Comprehensive functionality

Account summaries, transaction approvals,
inquiries, notifications, and communication tools.

% Omnichannel consistency

Shared entitlements, workflows, and data models
across web and mobile platforms.

FINASTRA

Intr
E

Benefits

oducing Mol >

g cormporate

Quick access to key
account actions

Tailor to user
preference and roles

Stay informed with
real-time updates

Enhanced security
for peace of mind
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https://www.finastra.com/viewpoints/videos/demo/corporate-channels-mobile-app
http://www.finastra.com/
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Purpose-built solutions for every corporate need

Trade Portal Loan Portal Cash Portal Assist. Al

Digitize and manage trade finance with Enable real-time borrower self-service Centralize payments, liquidity, xperience effortless transaction management
clarity andv control. across the loan lifecycle. and reporting in one digital view. with our co-pilot.

Initiate, track and manage trade transactions Give corporates online access to loan Help corporates manage accounts, initiate Assist.Al delivers conversational support

through a streamlined digital experience drawdowns, repayments, and amendments with payments, and gain real-time visibility into and provides real-time insights for corporate
designed for complex trade workflows. straight-through integration to loan servicing. cash positions and activity. banking users.
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https://www.finastra.com/viewpoints/brochure/trade-portal-powered-finastra-corporate-channels
https://www.finastra.com/viewpoints/brochure/finastra-loan-portal
https://www.finastra.com/viewpoints/brochure/cash-portal-powered-finastra-corporate-channels
https://www.finastra.com/viewpoints/infographic/corporate-channels-assist-ai

https://www.finastra.com/viewpoints/brochure/trade-portal-powered-finastra-corporate-channels
https://www.finastra.com/viewpoints/brochure/finastra-loan-portal
https://www.finastra.com/viewpoints/brochure/cash-portal-powered-finastra-corporate-channels
https://www.finastra.com/viewpoints/infographic/corporate-channels-assist-ai

http://www.finastra.com/
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IDC MarketScape: Worldwide Al-Enabled Embedded Trade
Financing Applications 2025-2026 Vendor Assessment

Award-winning solutions

The Digital Banker Award = IDDLE EAST & AFRIGA
Finastra identified as a Leader Finastra has been recognized alongside Commercial Bank of B, ON
Dubai at The Digital Banker's Middle East & Africa Innovation —
_ _ _ Awards 2026 for a leading trade finance platform initiative. TRADE FINANEE B A BANIC AND VENDOR
The IDC MarketScape excerpt highlights :' i '
why Finastra has been named a Leader in [
the 2025-2026 assessment of Al-enabled ' s s s::a Best-in-Class Trade Finance Platform 2 msnene
embedded trade financing applications. 'm:; _ I'\‘“j;:mﬂ e Finastra has been recognized as the Best-in-Class Trade Im&é@m5
The report recognizes Finastra for its ' 1 Prmtens it Finance Platform for our partnership with Maybank at the sesTincLass -
comprehensive trade finance functionality, P « IBSi Global FinTech Innovation Awards 2025. |
robust APl and cloud integration E \.
capabilities, and ability to deliver efficiency | g DR
and customization at scale. Positioned as a I.
Leader, Finastra stands out for empowering \ _ Everest Group Banking CXOP PEAK Matrix® 2025
global banks with flexible, scalable solutions 3 . ST RS Finastra Corporate Channels named ‘Leader’

that support digitization, automation, and
future-ready integration across diverse
markets. Scurce: IDC, 2025

Click here for more details »»

IDC MarketScape: Worldwide Al-Enabled Embedded Trade

Strategies

Global Finance - Best Trade Finance Providers, 2025
Recognized as the Best Trade Finance Provider (Non-Bank)

Financing Applications 2025-2026 Vendor Assessment
Euromoney Transaction Banking Awards 2025
The world's best software provider for Trade Finance.

Visit our awards page for more details
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https://www.finastra.com/lending-award-showcase
http://www.finastra.com/
http://www.finastra.com/
http://www.finastra.com/
https://www.finastra.com/viewpoints/report/idc-marketscape-worldwide-ai-enabled-trade-financing-applications-2025-2026

INNOVATING
FINANCE

Finastra partners with customers to deliver reliable and secure mission-critical
financial services software shaped by their needs and driven by innovation.
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Corporate Headquarters
Four Kingdom Street
Paddington

London W2 6BD

United Kingdom

T: +44 203320 5000

@ Contact us

To find out more, visit finastra.com © 2026 Finastra. All rights reserved.
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https://www.finastra.com/
https://www.finastra.com/contact/sales
https://www.linkedin.com/company/finastra
https://www.youtube.com/channel/UCXMHbdfIgA6bzw_fsPN39bg
https://twitter.com/FinastraFS
https://www.finastra.com/contact/sales
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