
Lending

Factsheet - LaserPro

Why LaserPro: A complete loan 
documentation platform for commercial, 
consumer and mortgage lending 

Accelerate time to close loans with automated, compliant 
documentation that streamlines origination and helps you scale 
without increasing headcount.

Key benefits

Vendor service connectivity​
Instantly pull credit data, flood certifications, 
and other third party-checks directly into 
loan files. 

Secure document storage
Centralize and safeguard all client-related 
lending documentation.

Customer lending profiles
Maintain a single, accurate source of 
borrower and collateral data to accelerate 
new loan requests, renewals, and cross-sell 
opportunities. ​

Pipeline visibility​
Track loans through every stage with 
configurable statuses, audit trails, and clear 
process milestones.​

Task manager
Seamlessly drive underwriting 
and processing policies into the 
documentation workflow to streamline 
transactions  and create a documented, 
repeatable process.

Financial institutions today face mounting 
pressure to deliver faster, more seamless 
lending experiences while navigating 
increasing regulatory complexity and 
rising operational costs. Borrowers now 
expect much faster access to funds as 
instant‑payment systems raise speed 
standards, yet traditional lenders continue 
to depend on slower, manual processes. 
This growing gap in turnaround time is 
creating a competitive disadvantage for 
institutions unable to accelerate their 
lending workflows.1.

LaserPro removes these barriers by 
automating compliant documentation 
across all loan types — helping your 
institution eliminate manual friction, 
streamline workflows, and accelerate time 
to close with confidence.

LaserPro’s core capabilities

Core banking integration ​
Access borrower information and existing 
relationships instantly, through integrations 
with 70+ core systems. 

Reduction in frontline 
transaction errors

Revenue with same 
operations staff

50%

11%
Annual growth in 
commercial lending 
portfolio (over 3 years)

75%
Reduction in time 
to process a loan

2X
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These metrics outline examples of the quantifiable benefits realised by Finastra clients; results are not 
 guaranteed and will differ for each client depending on current state and desired future state.
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LaserPro leads the way LaserPro helps rapidly-growing Simmons Bank centralize 
its loan applications while preserving its local community feel

Since its launch in 1986, LaserPro has been 
the leading solution for banks and credit 
unions to generate and document all types 
of loans, including commercial, consumer 
and mortgage transactions. 

Financial institutions can process any loan 
from the most basic to the most complex, 
with a simple and intuitive workflow.

LaserPro’s built-in compliance capabilities 
also ensure that every step of the process 
meets all applicable local, state and federal 
requirements. More than 3200 community, 
regional and national financial institutions 
trust LaserPro.

Headquartered in Pine Bluff, Arkansas and 
part of Simmons, First National Corporation, 
Simmons Bank operates more than 200 
branches across six states: Arkansas, 
Kansas, Missouri, Oklahoma, Tennessee, 
and Texas. Recognized by Newsweek as 
one of America’s Best Regional Banks 
in 2025, and with around $27 billion in 
assets, the bank employs almost 3,000 
people serving commercial and personal 
customers with loans, mortgages, 
investments, and related financial services.

Working with Finastra, Simmons Bank 
deployed LaserPro as its standard loan 
application management solution, laying the 
essential foundations for optimized growth.
Because LaserPro provides full automation 
and configurability all within one flexible and 
scalable system, Simmons Bank is able to 
deliver seamless documentation across all 
loan portfolios – from simple to complex.

In today’s dynamic lending environment 
financial institutions are struggling 
with a variety of issues:

• The cost of compliance.
• Complex, disparate systems for loan

origination, processing and document
preparation requiring extensive staff
training and day-to-day management.

• Duplicate (or even triplicate) data entry
for every transaction.

• Juggling multiple vendors for additional
requirements such as flood and credit
data services.

• The need to constantly update or upgrade
expensive infrastructure.“�LaserPro enables Simmons Bank to map over 85% of the 

data fields coming from its loan origination system, cutting 
down dramatically on manual handling and keying errors.”

   �William Childs 
Senior Vice President, Lending Operations, Simmons Bank

Learn more
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https://www.simmonsbank.com/
https://www.finastra.com/customer-stories/simmons-bank-relies-laserpros-scalable-loan-document-solution
http://www.finastra.com/


LaserPro cloud elevates documentation management efficiency 
and profitability for Members Trust Federal Credit Union of 
the Southwest.

Members Trust of the Southwest Federal 
Credit Union has learned a reputation 
for quality products and exceptional 
customer service. They relied on Finastra’s 
LaserPro document management solution 
to efficiently and compliantly manage 
the documentation and closing process, 
shorten loan lifecycles, and optimize the 
end-user experience.

The credit union concluded that the lower 
TCO, reduced technology burden and 
availability anytime and anywhere gave 
them a significant advantage to help them 
grow in a very competitive marketplace.

“�Thanks to the automation and scalability that the LaserPro 
cloud platform provides, we’ve been able to drastically 
reduce our IT expenses and streamline processes with hands 
free system updates. We especially like the convenience of 
immediate access to every new feature and system upgrade 
Finastra delivers.”

   �Jeff Forsgren 
Chief Lending Officer, Members Trust of the Southwest  
Federal Credit Union

A modern, intuitive lending experience: 
• Web-based interface which is accessible from

any device
• Faster navigation, improved usability, and

simplified training
• Loan officers seamlessly coordinate with back-

office, responding more quickly to borrowers by
accessing and managing loan documents from
anywhere

​Innovation built in​:
• Automatic updates, no servers, and no

manual upgrades
• Access to Finastra’s innovation marketplace for

pre-integrated, market-leading appsdeveloped by
Finastra and third parties.

• Open APIs enable extensibility
• All of the benefits of LaserPro, now accessible

through a modern updated user interface

Lower operating costs​:
• Cloud solutions eliminate the need for on-premise

architecture and servers. No on-premise hardware,
and no maintenance

• Reduce your IT overhead and better allocate your
infrastructure resources to higher value tasks

• Faster deployment and smoother upgrade cycles

Bank-grade security​:
• Enterprise-level encryption and multi-layer

firewalls built on
• Microsoft Azure technology for maximum

security resilience
• Have the full weight of Microsoft’s experience to keep

your documents and customer information secure

LaserPro cloud brings you a competitive advantage

Learn more
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Evolving LaserPro 
LaserPro continues to advance to meet the needs of modern loan 
fulfillment, including long‑standing integrations with flood, credit, and LOS 
providers that streamline the transfer of borrower and collateral data into 
the loan documentation.

The LaserPro Conductor add‑on module further enhances LaserPro by 
providing additional flexibility in how document packages are managed 
— such as reordering documents, adding supplemental documents, 
and configuring additional signers. Conductor extends LaserPro’s 
document‑management capabilities for institutions seeking deeper 
customization and workflow control.

Learn more at:  
www.finastra.com/solutions/laserpro-conductor

Advanced compliance – 
built in
LaserPro’s compliance capabilities  
ensure that loan documentation and  
processes meet all local, state and federal 
government requirements. With regular 
updates, a country-wide network of state 
and federal counsel and a compliance 
guarantee of up to $5 million, LaserPro 
ensures that you are always protected.

1 2 3
Complexity that evolves with 
your institution​
LaserPro simplifies loan origination, 
processing and document preparation, 
allowing your financial institution to  
easily accommodate any type of loan,  
borrower or collateral structure.  
While simple and intuitive to use, 
LaserPro scales to support all  
possible lending situations.

Configure for maximum 
impact​
LaserPro can be configured to suit any 
requirements through:

• Self-service set up and maintenance.
• Automation that reduces duplicate data

entry and manual data entry errors.
• Integration with most core banking

platforms and third-party data sources.
• On-premise or cloud deployment options.

Learn more at https://www.finastra.com/solutions/laserpro

Contact us

https://www.finastra.com/
https://www.finastra.com/solutions/laserpro
https://www.finastra.com/contact/sales
https://www.linkedin.com/company/finastra
https://www.youtube.com/channel/UCXMHbdfIgA6bzw_fsPN39bg
https://twitter.com/FinastraFS
https://www.finastra.com/contact/sales
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