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T
Operational Efficiency

Achieve a fully digital back-office
Reduce manual tasks, eliminate paper 
storage costs, and dramatically cut 
document retrieval times.

Risk & Compliance

Maintain a clear audit trail 
Enforce security, control access to sensitive 
data, and ensure documents are retained 
and disposed of per policy.

Account Holder Experience

Faster, more accurate service
Provide your frontline and back-office with 
instant access to information, leading to 
higher satisfaction.

Agility & Growth

Respond to any market demand
Platform’s flexible architecture allows easy 
scaling and new product integration not 
limited by outdated technology.

Transform your operations with Finastra 
Enterprise Content Management (ECM). 
It’s more than just document storage: it’s a 
dynamic platform designed to fully digitize 
your financial institution and drive efficiency.
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Ready to elevate your 
Enterprise Content 
Management with 
Finastra ECM?
Contact us today to learn more.

A Unified View of Content
By centralizing your documents and 
data, you break down silos, giving your 
staff a complete view of account holder 
information across all departments. 

Browser-Based Simplicity
No clunky desktop software: the platform 
features a browser-based, simple-to-use 
interface that requires minimal training, 
enabling staff to quickly find, view, and 
manage content from anywhere.

Streamlined Document Import
Users can scan paper documents with 
any multi-function device and use our 
lightweight Distributed Capture solution 
to import the PDFs into the platform or 
directly import electronic files like TIFFs 
or PNGs. With Distributed Capture, index 
values can be set automatically for 
documents with bar codes eliminating 

manual entry. For documents without bar 
codes, templating is available to set default 
values, hide unnecessary fields, and mark 
specific fields as required to focus users on 
mandatory data. 

Painless Maintenance
The system ensures that upgrades are 
virtually seamless and require no assistance 
from staff, freeing up your IT team to focus 
on strategic initiatives, not maintenance.

Finastra ECM is engineered to integrate seamlessly with almost 
any core banking system and digital banking platform, ensuring 
you can leverage your existing technology investments while 
advancing your content strategy.

Why Finastra ECM works for you?
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Finastra partners with customers to deliver reliable and secure mission-critical  
financial services software shaped by their needs and driven by innovation. 
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