
But what does this mean for our customers? 

Our world is changing. Fast.

Take the next step 

43%
cite AI as their top  
innovation lever1

CUSTOMER OBSESSION
Everything starts with you. Through continuous feedback 
and hands-on collaboration, our solutions are designed  
to solve your challenges, support your goals and scale  
as you grow.

47% 
of financial institutions 

rank customer-centricity 
as top selection criteria 
when choosing a third-

party provider2

Finastra partners with customers like you to 
deliver reliable and secure mission-critical 
financial services software shaped by your 
needs and driven by innovation.

It’s all supported by three key pillars: 

We’re delivering mission-critical financial 
services software across the sector

That’s why finance runs on Finastra

96%
of institutions are 

actively using, piloting 
or planning to use AI1

54%
of respondents state 
they are collaborating 
with fintechs to deliver 

innovation1

87%
of FIs plan to increase 

their investment in 
modernization over 
the next 12 months1

58% 
of financial institutions 

rank reliability  
and security as top 
market challenge2

RELIABLE, SECURE  
AND TRUSTED 
Trust matters. That’s why leading institutions rely on us  
to deliver secure, high-performance software that keeps 
critical systems running and ready for what’s next.

CO-INNOVATION
We don’t innovate in isolation. We work with our 
customers, partners and fintechs to co-create  
practical solutions that deliver impact.

76% 
of financial institutions 

rank innovation limitations 
as reasons to switch to 
a third-party financial 

services provider2

1 Financial Services State of the Nation 2026, Finastra 
² 2025 Activate/Finastra Financial Institution Research Study (n=1337)

Get software that 
solves real  

business problems  

Scale securely  
without  

disruption 

Make confident  
decisions with  

expert guidance 

Stay compliant  
without the  

admin burden

Innovate with  
built-in security  
at every layer 

Stay online with global 
failover and  

business continuity 

Spot threats early  
with real-time  

fraud protection 

Keep up with  
regulation without the 

heavy lift

Get solutions  
shaped around  

real needs 

Solve problems  
faster with the right tools 

and people 

Access emerging tech  
like Gen AI without  

starting from scratch 

Stay ahead with 
innovation that evolves 

with you

What it means for you

What it means for you

What it means for you

What does the future hold 
for your mission-critical 
financial services software? 

FINANCIAL SOLUTIONS 
SHAPED BY YOU

$3.8
trillion 

in syndicated loans are 
underwritten by customers 
using Finastra’s software

$7
trillion 
in transactions are moved 
every single day through 

Finastra solutions

2.2 
seconds

customers close a loan 
package using Finastra 

lending software

We help financial institutions  
modernize and scale their lending 

operations, from corporate to retail. 

Payments should work seamlessly, securely 
and at scale. Our payments solutions are 

built to handle complexity without adding it.

Finastra’s Universal Banking  
solutions give financial institutions 

 a flexible way to manage every  
part of the banking lifecycle.

Finastra’s digital and core solutions are 
designed to help institutions compete, 

modernize and grow. 

Success story 
Discover how BNI streamlined its domestic and 
international trade finance operations by implementing 
Finastra Trade Innovation—a comprehensive platform 
that replaced all legacy trade finance tools—and is now 
achieving dramatic productivity gains.

https://www.finastra.com/viewpoints/ebook/never-stop-innovating
https://www.Finastra.com/together
https://www.finastra.com/customer-stories/bni-accelerating-innovation-help-indonesian-businesses-grow
https://www.finastra.com/solutions/lending
https://www.finastra.com/solutions/payments
https://www.finastra.com/solutions/universal-banking
https://www.finastra.com/solutions/us-mid-market
https://www.finastra.com/solutions/lending
https://www.finastra.com/solutions/payments
https://www.finastra.com/solutions/universal-banking
https://www.finastra.com/solutions/us-mid-market
https://www.finastra.com/customer-stories/creating-unified-corporate-banking-experience-kotak-mahindra-bank
https://www.finastra.com/viewpoints/ebook/never-stop-innovating
https://www.Finastra.com/together
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