
FINASTRA Seacoast National Bank Testimonial ID-86257 / 1125

Lending

Amanda McMath
VP, Loan Document 
Services Manager
Seacoast National Bank

Seacoast National Bank

Building Success and Growth in Partnership with LaserPro for Nearly Three Decades

Seacoast National Bank has relied on LaserPro for 
loan documentation since 1998. “We are a seasoned 
customer. I have previously worked with other banks 
where I’ve used LaserPro, and what stands out is 
the consistent transaction flow and the ability to 
accommodate growth, which is hugely valuable for 
us. It makes training new people so much easier,” 
says Amanda McMath, VP, Loan Document Services 
Manager, Seacoast National Bank.

“We’re able to complete a loan package within an hour, 
if not less,” McMath continues. Integration is key: “Very 
minimal manual input is required. With its integrations, 
we currently get about 40–50% of the data in, and we’re 
looking forward to reaching 80–90%,” McMath notes. 

Growth is supported: “When we’re looking to 
acquire banks, we want them to use LaserPro for 
documentation. That’s a big factor in our decision 
process,” McMath adds. Efficiency stands out: “We’ve 
seen about a 50–60% decrease in processing time,” 
McMath shares. Compliance is a strength: “I appreciate 
LaserPro’s legal team’s efforts to stay up to date on 
regulations in each state. The updates and state-
specific guidance help us understand any impacts as 
we expand into new markets,” McMath explains.

Support is exceptional: “We meet with Finastra’s team 
regularly, and when we have any specific need, they are 
extremely helpful. Our support specialist is always just 
an email away,” McMath says. Consistency matters: 
“My team can easily maneuver around LaserPro. 
Consistency is really important, and that’s what 
LaserPro provides. Its reliability and efficiency make it 
invaluable to our operations,” McMath highlights.

About Seacoast National Bank
Founded in 1926, Seacoast National Bank has emerged 
as a pillar of financial resilience and community 
service.  As they’ve expanded, their commitment to 
simplifying banking and investing in the communities 
they serve has remained strong. Their timeline is 
filled with milestones reflecting their innovation, 
from introducing cutting-edge banking technology to 
expanding into new markets and service areas.

About Finastra
Finastra offers the most comprehensive portfolio of 
end-to-end lending solutions for community financial 
institutions - across commercial, consumer, and 
mortgage lending. Learn more about how LaserPro can 
help you efficiently grow your business.

“ 
We’ve been using LaserPro 
since 1998, and its consistency 
and efficiency throughout the 
years have been invaluable to 
our team.”

http://www.finastra.com/solutions/laserpro
https://www.linkedin.com/company/finastra
https://www.youtube.com/channel/UCXMHbdfIgA6bzw_fsPN39bg
https://twitter.com/FinastraFS
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