
Why businesses need to borrow

Traditional financial institutions fall short of 
borrower needs

Traditional document collection and verification 
slow down the onboarding process for banks 
and credit unions

The tide is turning to online lenders

Document collection the old-fashioned way

Two-thirds of financial institutions must re-enter single
data points multiple times and 65% struggle to track

and follow up on missing items13. 

For 33% of financial institutions, gathering documents is the biggest obstacle 
in the commercial lending process9. Document collection takes, on average: 

Traditional financial institution document collection and verification process 
is manual, labor-intensive and out of date:

Data re-entry increases the risk of error while repeated requests for customer 
information damage relationships.
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Automating document collection and 
verification is the best route forward 

Finastra is unlocking the power of finance for everyone by creating a platform for open innovation in the world of financial services.
To find out more, visit finastra.com
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borrow to fund 
operating expenses1

36%
of FIs take 5 weeks or 

longer to execute loans7

16% 
of FIs take 8 weeks or 

longer to execute loans8 

apply for facilities to fund 
growth initiatives2

borrow to replace capital 
assets/make repairs3

up to
32 days

to onboard a 
new client6

Digital solutions, such as AIO, automate the 
document collection and verification process, 
reducing borrower stress and decreasing lending 
cycle times, offering the following benefits: 

Customer portals for 
storing documents

Checklists to guide 
customer efforts

Simple outreach to 
third parties

Real-time verification 
of documents

Data points extraction 
for use across the 

lender’s system

Automatic cross 
checking and 

data verification

Third parties document 
uploads directly to the 

banking portal
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borrow to keep up with 
rising costs4 7/10

• Loan application: 1-7 day turnaround time14 
• Anticipated 20% year-over-year growth in next 2 years15   

80%
reduction in underwriting 
time through automated 
document verification16

Competing with online 
lenders for commercial 
lending market share

38% of businesses fail because they run out of cash5 –
immediate access to funding is critical
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