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Supporting our Clients' Success
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Fusion Assure provides a review
at the five key project stages.
Performed by Finastra's expert
team, Fusion Assure enables
our clients to achieve their
business objectives.”’

THE FUTURE OF
FINANCE IS OPEN

We have designed Fusion Assure — using our extensive
project experience, to provide our clients and pariners
with the support they need to execute successfully.

For implementations and upgrades of We work with our clients and partners to
Finastra solutions that are led by partners help your business get the most out of
or clients, we offer expert validation to our solutions.

support consistent quality and reduce risk

throughout the project.
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Additional Support for Critical Activities

Fusion Assure has two levels of support available for both our partners and our clients,
providing support tailored to your individual needs.
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Fusion Assure — supporting clients and

partners to deliver better, faster

and safer.

Essential Service Features
+ Afixed price
+ Validation at five key checkpoints
+ Report at each phase
+ Participation in project
steering committee

About Finastra

Finastra unlocks the potential of people and businesses in finance, creating a platform for open innovation. Formed in 2017

by the combination of Misys and D+H, we provide the broadest portfolio of financial services software in the world today—
spanning retail banking, transaction banking, lending, and treasury and capital markets. Our solutions enable customers to
deploy mission critical technology on premises or in the cloud. Our scale and geographical reach means that we can serve
customers effectively, regardless of their size or geographic location—from global financial institutions, to community banks and

Fusion Assure Essential

Fusion Assure offers support at five
assurance points in a phased gated
approach. Implementations and upgrades
are reviewed by Finastra experts at each
of the five stages to support clients

and partners in achieving optimal

project outcomes.

Fusion Assure Enhanced

We offer optional packages if additional
support is needed at any of the five
project stages. These range from leading
the design process to reviewing custom
code, managing the delivery of fixes and
assessing the production environment for
go-live readiness.

Conduit to
product provider
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Assurance at five
critical points

Best practice

Finastra Certified /

experts, backed by full
Finastra organization
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Key Benefits

+ Support client and partner success

+ Support a deliverable, best-
practice design

+ Minimize customization for faster

delivery and lower TCO

Increase the predictability of project's

scope, duration and quality

Fusion Assure, making your projects
better, faster and safer

To find out more about Fusion Assure and
how we could help support you through

a project you are leading, please contact
your Finastra Account Manager.

Training resources
and certification

/

Finastra specific
tooling and IP

Fully leverage
standard capabilities
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1,000+ go lives
last year

Predictability: Price,
scope, duration and quality

Corporate Headquarters
4 Kingdom Street
Paddington

London W2 6BD

United Kingdom

T: +44 2033205000

credit unions. Through our open, secure and reliable solutions, customers are empowered to accelerate growth, optimize cost,

mitigate risk and continually evolve to meet the changing needs of their customers. 90 of the world's top 100 banks use Finastra

technology. Please visit finastra.com

Finastra and the Finastra 'ribbon’ mark are trademarks of the Finastra group companies.
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