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MARKET COMMENTARY

Will AI be the Catalyst to Drive Wider  
Bank IT Transformation?

Widespread adoption of artificial intelligence and its machine learning sibling could 
be the catalyst that finally drives more strategic and sustainable transformation across 
banks’ ageing and complex IT infrastructures.

The impact could be enormous, with 
technology now able to deliver significant 
benefits for banks and customers, 
despite—and not just because of—the 
large number of jobs forecast  
to be displaced.

For many beleaguered banks the focus 
on taking costs out of unwieldy and 
inefficient IT systems has so far been 
mainly motivated by releasing funds to 
bolster battered bottom lines. But real 
and lasting benefits would become more 
obvious if a more strategic approach 
was adopted.

It is certainly not an easy decision for 
bank executives to take, particularly 
when meaningful tangible benefits might 
be some way in the future. But there is 
increasing confidence that capabilities 
like Machine Learning (ML) and Artificial 
Intelligence (AI) can now be applied 
with longer-term revenue growth in 
mind instead of just delivering tactical 
cost reductions.

It is not that AI and ML are particularly 
new, as both have been around in some 
form or other for decades. But the 
emergence of new powerful databases 
and more sophisticated analytics, both 
operating at much faster speeds and at 
vastly lower costs, are finally starting to 
deliver the kind of outcomes that have 
long been promised.

Some estimates suggest over 200,000 
jobs could go in the next few years, 
across buy- and sell-side institutions, as 
a result of AI automations. However, new 
jobs will also be created, or individuals 
retrained and re-deployed, in roles 
that complement and strengthen the 
capabilities being offered to customers  
by the new technologies.

“ 
ML and AI can now be 
applied with longer-term 
revenue growth in mind.”

Transform to Innovate 
Investment banks have to deal with low 
rates, low volumes and low margins, the 
concentration of market making activities,  
and the slow disintermediation of the sell-side. 
They must alter their business models and 
chart a new course for themselves.

Fusion Markets and Fusion Post-Trade help 
investment banks transform while making the 
most of their current ecosystem. Our solutions 
integrate with existing systems to capture 
innovation such as Machine Learning (ML) and 
Artificial Intelligence (AI) and drive efficiency. 

Fully componentized and scalable, Fusion 
Markets and Fusion Post-Trade deliver the 
flexibility required to react faster, reduce 
risks, and add transparency for efficient 
management. Banks can now capture 
immediate benefits while overcoming 
significant barriers to change.

Find out more

78%
reduction in cost needed to achieve  
15% ROE—EY

average capital markets IT spend on operations 
and maintenance in 2017—Accenture

34% “ 
We are working together with 
Finastra to transform our systems, 
reduce costs and sharpen the 
competitive edge of the Italian  
Credit Cooperative System.”
Saverio Ferraro
IT Director, Iccrea Banking Group

Transform to Innovate, Get the Flexibility 
Required to React Faster and Reduce Risks 

Since the 2008 financial crisis, capital markets businesses have had to contend with 
volatile and rapidly shifting markets. Caught in an ongoing storm of economic and 
regulatory challenges, technological innovation is the only way forward.
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Increased Transparency for Better  
Risk Control
Fully componentized and scalable, Fusion 
Markets and Fusion Post-Trade provide the 
flexibility required to react faster and reduce 
risks. The solutions deliver the transparency 
needed for efficient management. Banks 
can now centralize control over pricing, 
analytics, regulatory reporting, and post-
trade processes.

Cost Control and Revenue Growth
Fusion Markets and Fusion Post-Trade 
leverage 21st century technology to deliver 
solutions that can help banks increase revenue 
and achieve long-term cost control. ML and AI 
solutions deliver intelligent automation, drive 
efficiency, and reinvent what is possible. 
Banks can redefine their business and IT 
architectures while they create new business 
value and drive transformation across 
the organization.

Expertise and Innovation 
Founded on more than 30 years’ experience, 
Fusion Markets and Fusion Post-Trade enables 
banks to solve their challenges, add business 
capabilities, and capture immediate benefits. 
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Flexible and Componentized
Finastra’s trading and risk solutions 
offer an open architecture and are fully 
componentized. Fusion Markets and Fusion 
Post-Trade deliver increased functionality with 
a consistent, real-time pricing capability to 
render the enterprise-wide picture required  
by new regulations and business demands.

Integrated and Open
System-agnostic, Fusion Markets and Fusion 
Post-Trade allow for the easy integration 
of multiple IT systems and facilitating IT 
simplification efforts. The solutions enable 
capital markets firms to realize a more 
coherent and flexible IT architecture with  
the option to leverage cloud capabilities. 

Enhanced Data Consistency and 
Visualization
Fusion Markets and Fusion Post-Trade 
both combine a more sophisticated user 
interface, dashboards, and graphics to deliver 
cross-enterprise transparency and visibility. 
Enterprise-wide consistency is achieved with 
integral analytics and business logic, giving 
the ability to act with superior information at 
superior speed.

Innovate to Achieve More Transparency, Consistency, Automation, and Integration
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