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You can self-implement by following the documentation, including guides and ‘How to Videos,’ on Support Center. 
Navigate to Lending and Compliance > Fusion LaserPro > ProSign Online > Product Documentation > Current 
ProSign Online Release Documentation. (This must be completed prior to moving forward with Option 2).

If you need further assistance, please open a ticket with Professional Services via the Support Center.

ProSign Online Implementation and Training Options 

Option 1

Hands on training labs – Intermediate offering

3-hour instructor led web-based session that requires online registration here
• Covers a high level review in a demo environment of ProSign Online Setup, Export Setting, User Management, Document Templates, 

Transaction, Home Page, In-Person/Remote Signing, and more  

• Pricing: $499 – for more information on the agenda and schedule, click here

For more information on the CARES Act, 

visit our website.

Option 2

Customized training package

Advanced tailored 1-day training for up to 8 hours 
Covers in-depth instruction on ProSign Online Setup, Export Setting, User Management, Document Templates, Transaction, Home Page, In-

Person/Remote Signing, Transaction Testing, Best Practices, Electronic Consent From, and more  

• Pricing: $1,800 – for more information and to register, contact your account executive

https://customercenter.dh.com/auth/signin
https://customercenter.dh.com/auth/signin
https://misysbanking.webex.com/mw3300/mywebex/default.do?siteurl=misysbanking&service=7
https://www.finastra.com/sites/default/files/2020-04/TrainingInformation_ProSign-Online-Admin-and-User-101_Final-Draft.pdf
https://www.finastra.com/cares-act

