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FUSION CREDITQUEST
LENDER INSIGHTS

Fusion CreditQuest Lender Insights provides 
cloud-based capabilities to manage your lending 
pipeline and improve your client relationships.

Real-time communications helps bridge the gap between 
your lending team and back office. With seamless 
intergration to Fusion CreditQuest, your organization 
can better manage pipelines, borrower expectations and 
cumbersome duplicate entry needs.

Relationship managers find it challenging 
to keep up with back office obligations 
while dedicating the time necessary to 
grow long-term client relationships.

Restricted access to client data outside the 
office, inconsistent loan pipelines, duplicate 
data entry into disparate systems, and 
disconnected processes create significant 
time-management challenges.

Loan officers and relationship managers 
need to be building relationships and 
growing loan portfolios, not spending  
time, re-keying data and inefficiently 
moving between systems without a 
complete overview of their clients.

Finastra, understands this challenge 
and presents Fusion CreditQuest Lender 
Insights to address this and help you  

work more efficiently, more effectively  
and grow your business.

Cloud-Based Capabilities Include:
Seamless data integration from Microsoft 
PowerApps to Fusion CreditQuest when 
the loan package is ready for analysis.

•• Mobile access to Fusion CreditQuest 
banking relationship data 
anywhere, anytime

•• Front-end new loan entry to Fusion 
CreditQuest- Lenders spend less time in 
systems and more time selling

•• Promotes better communication- 
Increase operational efficiency with 
back office staff as information entering 
Microsoft Dynamics can be shared with 
Fusion CreditQuest in real time

“ 
Real time access to back office 
systems has made our lending 
staff a better partner to our 
business clients.”
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Clients With Microsoft Dynamics CRM 
365 – Option 1
Supplement rich sales pipeline and 
opportunity management capabilities of 
native Microsoft Dynamics with Fusion 
CreditQuest data.

Clients Without Microsoft Dynamics 
CRM 365 – Option 2
Benefit from remote visibility into the 
client relationship details and the ability 
to enter new loan applications using 
Microsoft PowerApps.

Cloud-Based Tools Allow Your 
Institution to Effectively Compete
Fusion CreditQuest Lender Insights gives 
you the tools you need to successfully 
manage your relationships and loan 

Your lending team is on the move.  Enable them with 
mobile access to their pipelines with Fusion CreditQuest 
Lender Insights.  Reduce data entry errors, incomplete 
lending files and time to close.

“ 
More deals are getting done  
with information flowing in  
real time between sales  
and back office staff.”

pipeline. No more waiting until you get 
to the office or VPN access to analyze 
data.  Access is now within your grasp so 
that you can spend time where it matters, 
with your clients and helping to grow 
relationships that impact your community. 

Lender Insights provides you with the 
integrated data to better manage financial 
health of your clients and provide insights 
to lending decisions that impact your 
growth while better managing risk. 

With a user interface designed specifically 
for lenders, Lender Insights is tailored to 
the relationship and pipeline management 
activities that lenders perform on a day to 
day basis.


