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FINASTRAUNIVERSE SINGAPORE

27 March 2019

8:00 – 17:30

Shangri-La Hotel, Singapore

22 Orange Grove Road 

S258350 

Singapore

Finastra Universe is an annual international executive event series focusing on fintech and the
future of financial services globally. It was developed specifically to help regional players address
the challenges in the world of cutting-edge technologies and support banks and financial
companies with their transformation into strategically focused, innovatively adept and operationally
agile organizations. Read more.

08:00 - 09:00 Registration and Networking

PLENARY

09:00 - 09:25       Welcome to Finastra Universe

APAC Regional Welcome

09:25 - 09:50 Finastra Executive Keynote Address: Powering the Financial Universe

09:50 - 10:30 Keynote panel: Collaborate to Innovate

• One year on… how has the industry responded to Open Banking? 

• Can a platform approach foster greater collaboration?

• Examination of real use-cases based on collaborative innovations 

10:30 - 11:00 Keynote Session – to be announced

https://www.finastra.com/finastra-universe/singapore
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11:00 - 11:30 Networking & Refreshment Coffee Break

RETAIL BANKING PAYMENTS CORPORATE BANKING TREASURY & CAPITAL MARKETS

11:30 - 12:15 Vision: Retail Banking in 2021 

Unleashing the Potential of Fintech to 

Transform the Retail Banking Industry 

• Explore real APAC use-cases on how 

a new breed of challengers and 

fintechs are transforming the industry 

and how banks can benefit from the 

innovation

• Open banking – what are the top 

trends and APIs that are defining the 

pace of transformation in this region?

Payments Workshop and Executive 

Meetings 

Vision: The Connected Corporate 

Bank - From Products, to Solutions to 

Services

• The API revolution: remaining relevant 

through digital transformation 

• Which APIs, services and processes 

should drive strategy?

• Partnership considerations for the 

platform of the future: who can deliver 

the connected platform of the future

Vision: The Future Begins with Capital 

Markets

• Achieve more with an integrated 

ecosystem

• Innovate with Open APIs

• Grow with standard processes

• Simplify and accelerate existing 

processes

12:15 - 12:45 Panel Discussion: Re-imagining Retail 

Banking to Create Holistic Customer 

Journeys 

• Innovations in data and analytics 

driving customer experience 

• Data, the new currency and how new 

tech such as AI in helping to 

manipulate and understand data

• personalizing the experience

Panel Discussion: Corporate Banking 

is Open - Connecting Digital Services

• Insights from the Finastra and Celent 

Connected Corporate Banking in 

APAC white paper

• What will corporate bank revenues 

look like tomorrow?

• How do we create a marketplace for 

corporate banking services?

• Balancing 'run the bank' and 'grow the 

bank' demands

Panel Discussion: How Have Different 

Technologies Fared in Driving Greater 

Automation in Capital Markets

• AI/Machine Learning for operational 

efficiency as well as trading/market-

making

• Robotic Process Automation

• Microservices and APIs

• Smartcontracts & Blockchain

• How successful have these been in 

driving more efficiency and 

automation?  What does the future 

hold?

12:45 - 14:00 Networking & Lunch Break
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RETAIL BANKING PAYMENTS CORPORATE BANKING TREASURY & CAPITAL MARKETS

14:00 - 14:30

Retail Banking Workshop and 

Executive Meetings

Payments Vision Panel Session: Achievable 

Innovations in Lending: Blockchain, 

Artificial Intelligence and the Future of 

Lending Technology
• How are banks leveraging the latest 

technologies to optimize lending 

operations?

• Are these innovations achievable 

within your bank?

• How are best-in-class commercial 

lenders adapting to the evolving 

preferences of their borrowers?

Panel Discussion: Maximizing Revenue 

From Your FX Value Chain
• The digitalisation of the FX market

• Providing greater customer satisfaction 

and retention

• Improving integration and profitability in 

the value chain

14:30 - 15:00

Panel Discussion: How innovative 

payments will transform the new 

payments ecosystem

• Key trends impacting the Future of 

Payments in APAC

• Optimising the payments experience: 

Providing faster, reliable and more 

connected payment methods

• Leading the transformation of cross-

border immediate payments

Panel Discussion: Intelligent Trade 

Services
• How banks can retain relevance to 

their clients in the face of increased 

competition

• Why an ecosystem of value-add 

services can drive improved trade 

finance access

• The benefits of a platform approach 

and open APIs in differentiating on 

customer experience

Panel Discussion: The Transformation 

of Treasury/ALM to Deliver Optimized 

Performance Management
• The impacts of regulation on 

performance across all lines of 

businesses

• Is ML/AI mature enough to attack real 

world challenges of Treasury and 

Balance Sheet Management ?

• Where will this have the most beneficial 

impact (controlling/limits, front line, 

strategic planning)?

• What advantages would these bring vs 

the ubiquitous standard statistics/linear 

regression?

• New EBA dynamic balance-sheet 

modelling

15:00 - 15:30 Networking & Refreshment Coffee Break
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PLENARY

15:30 - 16:00 Keynote Session – to be announced

16:00 - 17:10 Fintech Innovation Showcase

Finastra's Fintech Innovation Forum participants take the stage to demonstrate their latest innovations 

17:10 - 17:20 Closing


