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FINASTRAUNIVERSE FRANKFURT

RETAIL BANKING CORPORATE BANKING & PAYMENTS TREASURY & CAPITAL MARKETS

11:30 - 12:15 Vision: Retail banking in 2021

• Unleashing the potential of Fintech to transform the retail 

banking industry 

• Real use cases in retail banking 

• How an ecosystem and API world can help growth

Vision: The connected corporate bank - From products, to 

solutions to services

• What does the API revolution mean for corporate banks’ 

digital transformation initiatives?

• Which APIs, connected services and processes should drive 

strategy?

• Partnership considerations for the platform of the future

Vision: “Treasury & Capital Markets Vision”

• Market Challenges

• Opportunities for growth

• Simplify and accelerate existing processes

• Innovation through open APIs and move to platform

6 February 2019

Add to your calendar

8:00 – 19:30

Hilton Frankfurt Airport Hotel
The Squaire Am Flughafen, 

60549 Frankfurt am Main, Germany

Book a room

Finastra Universe is an annual international executive event series focusing on fintech
and the future of financial services globally. It was developed specifically to help regional
players address the challenges in the world of cutting-edge technologies and support
banks and financial companies with their transformation into strategically focused,
innovatively adept and operationally agile organizations. Read more.

08:00 - 09:00 Registration, Welcome Coffee and Networking

PLENARY

09:00 - 09:25       Welcome to FinastraUniverse

09:25 - 09:50 Finastra Executive Address: Powering the Financial Universe

09:50 - 10:30 Keynote panel: Collaborate to Innovate

• One year on… how has the industry responded to PSD2 and Open Banking?

• Can a platform approach foster greater collaboration?

• Examination of real use-cases based on collaborative innovations 

10:30 - 11:00 Keynote Panel: Banking 4.0 - Accelerating digital transformation 

• Cognitive banking to leverage big data 

• Open banking and open APIs 

• Cloud and platformification

• Blockchain and distributed ledger technology

11:00 - 11:30 Coffee Break & Networking

http://info.finastra.com/ZB6nK0OYt0000a0zh00FWMw
http://info.finastra.com/gi0zn6F0a00OBW0tM000ZwK
https://www.finastra.com/finastra-universe/frankfurt


© Finastra  |

FINASTRAUNIVERSE FRANKFURT

12:45 - 14:00 Lunch Break & Networking

RETAIL BANKING CORPORATE BANKING & PAYMENTS TREASURY & CAPITAL MARKETS

14:00 - 14:30 Panel discussion: How will initiatives in Open Banking 

transform retail banking?

• Open APIs - the opportunities 

• Challenges facing European financial institutions

• Constraints and regulations

Panel discussion - New Paradigm for Transaction Banking: 

Open and Real-Time

• How will Open Banking transform Transaction Banking?

• What function will real time payments fulfil in the customer 

value proposition to corporates?

• Use cases

Panel discussion: Treasury and ALM Managers are 

Becoming more “Performance Managers”

• The approaches that make sense for a treasurer

• The impact of regulation on performance across all lines of 

businesses 

• Assessing the impact of each new deal on the liquidity buffer 

using on-demand FTP methods

14:30 - 15:00 It's banking...exactly as they expect it: 

How the Platform in the cloud supercharges banking

• Unlock customer centricity

• Always-on innovation

• Accelerate business growth 

Innovations in Lending:  Blockchain, Artificial Intelligence 

and the Future of Lending Technology

• How are banks leveraging the latest technologies to 

optimize lending operations? 

• Are these innovations achievable within your bank? 

• How are best-in-class commercial lenders adapting to the 

evolving preferences of their borrowers? 

Panel discussion: Maximizing revenue from your FX value 

chain

• eFX and empowering your customers 

• Greater customer satisfaction and retention 

• Improving integration and profitability in the value chain 

15:00 - 15:30 Networking & Refreshment Break

PLENARY

15:30 - 16:10 Industry Keynote Speaker                                                                                                     

16:10 - 17:20 Fintech competition showcase

• Learn about new innovations and potential fintech collaborations

17:20 - 17:30 Closing comments and Q&A 

17:30 - 19:30 Cocktail reception 

RETAIL BANKING CORPORATE BANKING & PAYMENTS TREASURY & CAPITAL MARKETS

12:15 - 12:45 Panel discussion: Re-imagining retail banking to create 

awesome customer journeys 

• Innovations in data and analytics driving customer experience 

• Data is the new currency... how is AI manipulating and making 

data actionable?

• Personalizing customer experience

Panel discussion - Open Collaboration in the New Trade 

Ecosystem: Driving customer value via open APIs

• How being open is the basis for collaboration in the trade 

ecosystem

• The role of open APIs to enable banks to deliver innovations 

and new products faster to their clients

Panel discussion: The Automated Treasury

• How to identify and resolve manual bottlenecks 

• The digital evolution: automation, efficiency and performance

• A dynamic Funds Transfer Pricing and balance sheet 

management framework


