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Our biggest and
best yet.

This year saw us achieve our single 
largest regional audience, with wins 
on every front - more banks, more 
clients and more fintechs.

The largest degree of regional 
penetration that we’ve seen yet, 
with more banks taking part than 
ever before.

Our inaugural Innovation Forum, which 
saw seven fintechs participate in our 
ecosystem to allow judges to choose 
three winners to present in a plenary.

An unprecedented degree of 
engagement from the regional 
fintech market, marking the begin-
ning of a new era of collaboration.

This year’s theme of collaboration was more than a simple narrative for Finastra Universe. Rather, it reflected a 
fundamental shift in our approach to the market and our single largest opportunity to increase our success even 
further.

Our challenge in 2018 was to build an event that carried that collaborative model to market effectively and, I’m 
delighted to say, that we achieved precisely that. 

We not only managed to attract a balanced audience made up of a mixture of financial services institutions and 
fintechs and create one of our most comprehensive agendas to date, but also lauched our inaugural Fintech 
Innovation Forum - a new staple for the event and a platform to showcase some of the fintechs in our ecosys-
tem to a panel of judges and our market as a whole.

The success of this year’s Finastra Universe reflects our increased momentum in the marketplate and is wholly 
attributable to the hard work of our team, both those that worked in such dedicated fashion on the project itself 
and the wider business that continues to exceed market expectations year-on-year. Well done to you all!

369
Attendees

181
FS Representatives

71
Fintech Delegates

37
Speakers

Finastra Universe 2018 - Snapshot

Wissam Khoury
Managing Director - Middle East, 
Africa & South Asia
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Audience
demographics

Senior representation
This year saw a dramatic increase in the 
seniority of our attendees, with CxO and 
executive attendance growing dramatically 
year-on-year, giving us a more robust platform 
with which to build deeper relationships with 
the decision-makers across our markets.

Qualified, aligned interest
With three streams built around key market 
segments, our audience was made-up of a 
qualified pool of delegates built around our 
core product portfolio.

Regional penetration, global coverage
The Middle East and Africa is a diverse 
market with a mixture of regional and 
global organisations and our attendees 
this year reflected that weighting, with 
a deep well of regional representation 
bolstered by global organisations with a 
qualified interest in the market.



Attending
organisations
Aafaq Islamic Finance
AB Bank Limited
Abu Dhabi Commercial Bank
Abu Dhabi Credit Beaure
Abu Dhabi Investment Authority
Abu Dhabi Islamic Bank
Accenture Global
Active Allocator
Agricultural Bank of China
Ahli Bank of Oman
Ahli United Bank (Bahrain) B.S.C.
Ajman Bank
Al Baraka Bank Sudan
AL Jazira Exchange
Al Taif Group
Al Taif Islamic Bank
Alliott Hadi Shahid Chartered Accountants
Alvera
Andile Solutions
Antwerp Diamond Bank NV, Mumbai Branch
Arab Bank
Arab Banking Corporation (BSC)
Ascent Technology Consulting
ATIB - Assaray Trade & Investment Bank
Audax Global
Awash Bank
Bahrain FinTech Bay
Banco Angolano De Investimentos
Bank Al Jazira
Bankiom
BBAC sal
Bentley Systems
BlueSpace Africa
BMCE Capital Gestion
Boubyan Bank Ksc
Buset Investments Co. Llc
Capgemini Financial Services
Capricorn Group
CBM
Citibank
Co-operative Bank of Kenya Ltd
Cognizant Technology Solutions
Commercial Bank International
Commercial Bank of Dubai (CBD)
Commercial Bank of Iraq
Companies for Good
COOPK
CRDB Bank Limited
Credit Libanais S.A.L.
CRIF
Cyber Code
Dar Al Khaleej
Dar Al Sharia
DataSine Ltd.
DELIO
Deutsche Bank
DEWA
DEWAN
DGCX

Digecom Solutions & FinQor Technologies
Digi-BNC Hong Kong
Digital  Processing Systems
Dremmwel MEA
DXC Technologies
Efficiency Management Consulting
Egyptian Gulf Bank
EIS
Emerald Technology
Emerging Market Financial Training
Emirates Digital Wallet
Encore Theme
ENTO Capital Management
EPPDCO
Ethics Consulting Botswana
Excutive Expatriate Relocations
Exim Bank - Tanzania
FAB Securties LLC
FCMB
Fibabanka
Fico
Fidor
Finesse LLC
Finocracy
Fiorano
Fiorano Software Ltd
First Abu Dhabi Bank (FAB)
First Abu Dhabi Bank (FAB), Payit
First Gulf Bank
First National Bank
Fyda (Micro Network Banking)
Gemalto
Globaltech
Golin
Golinmena
Habib Bank Limited
HCL
HCL Technologies
HSBC Bank Middle East
IBM
Iboost
iboost systems
ICG MECOS
IDFC
IFIC Bank Ltd.
Independant Consultant
Infosys
Infosys Limited
InfoTech Pvt Ltd
Innosoft Solutions
Innosoft Solutions DMCC
International Islamic Bank
Interswitch
Investec Bank Ltd South Afric
Investment World for Development & Tech
ITC Infotech LTD
Jacquard Systems Consultant
JCA Associates
Jetlink

Kipco Asset Management Company
KPMG
LinkToRun
Mahindra Finance
Mashreq Bank
Mastercard
MENA Cloud Alliance
Microsoft
Mitratech
Monami Tech
Monex
Motivate
MSI Global Talent Solutions
N-able
National Bank of Fujairah
National Bank of Kenya
National Micro-Finance Bank
NCB
Neoflex Consulting
Nepal Bangladesh Bank
Network International
Next Technology
Nokia
Noor Bank
Noor Islamic Bank
OCP
Oman Arab Bank
Optimiza
Oracle
Paradise IT
Paytabs
PIIT Consultancy
Pio-Tech
PMI Consult
Protiviti
PwC
Raqmiyat
Riyad Bank
Sampath Bank Plc
Sekerbank Tark Anonim Sirketi
Sistec
Smart crowd
Software Group
Souqalmal.com
Standard Chartered Bank
SWIFT
Synechron
Synergy Fin. Consulting
Tech Mahindra Middle East
The National Commercial Bank
The Saudi Investment Bank
The United Bank
Toriglobal
Trade Bank of Iraq
UAE Exchange
Union National Bank
United Arab Bank
Western Union
Wipro Limited Middle East
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About Finastra
Finastra unlocks the potential of people and businesses in finance, creating a platform for 
open innovation. Formed in 2017 by the combination of Misys and D+H, we provide the 
broadest portfolio of financial services software in the world today –spanning retail 
banking, transaction banking, lending, and treasury and capital markets. Our solutions 
enable customers to deploy mission critical technology on premises or in the cloud. Our 
scale and geographical reach means that we can serve customers effectively, regardless 
of their size or geographic location – from global financial institutions, to community 
banks and credit unions. Through our open, secure and reliable solutions, customers are 
empowered to accelerate growth, optimize cost, mitigate risk and continually evolve to 
meet the changing needs of their customers. 48 of the world’s top 50 banks use Finastra 
technology. Please visit finastra.com for further information.
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